
Batuhan Batur

Frontend Developer focused on UI/UX and 
product thinking



Professional Summary

Frontend developer with a background in linguistics and 
seven years of experience at Apple. Interested in building 
thoughtful user experiences, product-focused interfaces, 
and web applications.

Projects

the-blog personal publishing platform built with Next.js, Supabase and Vercel.


→AI-assisted article classification and content organization

→Custom hover content system for word definitions and 
article previews

→Voice narration for long-form content.

→Unified timeline combining articles and status updates

→AI-curated collections with automatic related article 
matching


Pizza God A fictional pizza brand focused on storytelling and user experience.


→Allergen-aware ordering experience

→Narrative-driven UI interactions

→Preference-based user flows

→Brand identity and worldbuilding


Professional Experience

Apple | Technical Advisor March 2018 - August 2025

→Provided technical support across Phone Support (2 years) and 
Chat Support (5 years)

→Supported the full Apple ecosystem including Mac, iPhone, iPad, 
Apple Watch, AirPods, Apple TV, HomePod, iOS, macOS, and 
watchOS

→Diagnosed and resolved hardware, software, account, 
connectivity, and ecosystem issues

→Assisted approximately 50,000 customers over seven years

→Worked within strict privacy, security, and compliance 
requirements

Recognition: AppleCare Excellence Award (2019)

Awarded to a select group of advisors who demonstrated consistently high 
performance, including customer satisfaction scores above 95% and strong 
results across Apple's quality and service evaluations.


Contact

batu@batuhanbatur.com

Portfolio

LinkedIn

GitHub



Skills

Frontend

HTML, CSS, JavaScript, 
React, Next.js

Tools

Git, GitHub, Supabase, 
Vercel




Education

Hacettepe University

B.A. English Linguistics

2011-2016

Universidad de Cádiz

English Filology

Erasmus Exchange Program

2014-2015





Languages

Turkish Native

English Professional Proficiency


Spanish Conversational







Interests

Running • Gaming   
Writing • Music • Walking



https://batuhanbatur.com
https://pizza-god.batuhanbatur.com
https://batuhanbatur.com/portfolio
https://linkedin.com/in/batuhan-batur-b749a9160
https://github.com/batuhanbatur

